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Definitions 

In these Terms the following words shall have the following meanings: 

Adverse Entry 

Appropriate Body 

Customer 

Code 

Business 

Consumer 

Contract 

Data Protection Laws 

Insurance Product(s) 

Insured 

Intellectual Property Rights 

Material 

Official Search 

Optional Services 

Order 

Ordering Platform 

Privacy Notice 

Property 

Regulated Drainage Search/ 

Regulated Local Authority Search 
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in respect of a Regulated Local Authority Search- means any matters having a detrimental effect on the market value of the property 

(*), that would or should have been disclosed in an official local authority search had one been carried out in relation to the property 

(*) on the date of the Regulated Local Authority Search but was not disclosed on the Regulated Local Authority Search. This includes 

where the Appropriate Body's registers and information and/ or the answers provided by the Appropriate Body for the purposes of the 

Regulated Local Authority Search were incorrect as at the date of the Regulated Local Authority Search due to the Appropriate Body's 
• • 

error or om1ss1on. 

In respect of a Regulated Drainage Search means a matter affecting the land (*) which would have been disclosed in the information 

provided by an Appropriate Body in response to enquiries in Form CON29DW (Law Society Copyright, as amended) but which was not 

contained in the Regulated Drainage Search. 

(*) see the SRIP appended to the relevant Regulated Search for the definition of "property" and "land" 

means either the local authority or other public body responsible for maintaining the registers and information that are covered by 

forms LLCl and Part !(Standard Enquiries) of CON29 or the water undertaker or other public body responsible for maintaining the 

registers and information that are covered by forms CON29DW (Law Society Copyright), each as amended from time to time 

means a seller, buyer, potential buyer or lender in respect of the Property who is the intended recipient of the Services or any person 

who has an interest in the Property 

means the Search Code of Practice for Search Compilers and Retailers http://www.copso.org.uk/searchcode/searchcode.php as 

updated from time to time 

means a company, partnership or trader acting in for purposes of their trade, business or profession in respect of which We have been 

instructed to provide Services 

means any person who order Services from Us directly acting for purposes (i.e. not as a Business) 

has the meaning given in clause 2.1 

means any legislation relating to privacy and data protection as applicable in England and Wales at the time of the Contract including 

electronic communications 

means an insurance product which either (i) We order for You (and include in our invoice to You) which We are able to do as We are an 

Appointed Representative of UKGlobal Broking Group OR (ii) You order via the relevant Ordering Platform or by any other means 

directly from Dye & Durham (UK) Limited (formerly PSG Client Services Limited). In both instances Dye & Durham (UK) Limited 

(formerly PSG Client Services Limited) is a Third Party Supplier and the Dye & Durham (UK) Limited (formerly PSG Client Services 

Limited) TOBA https:Uwww.psgconnect.co.uk/psg-cs-insurance-terms-of-business/ apply 

in the context of Regulated Local Authority Search SRIP means a buyer and/or lender 

means copyright, patent, design right (registered or unregistered), service or trade mark (registered or unregistered), database right, or 

other data right, moral right or know how or any other intellectual property rights 

means brochures, price lists and advertisements in any type of media We make available to You from time to time in respect of the 

Services 

means a Property search which is provided by an Appropriate Body directly or via National Land Information Service (NLIS) 

means a transactional service You Order via the Ordering Platform (and which may be integrated or take you to the website/ platform 

of the Third Party Supplier 

means any request for Services made by You or on Your behalf in respect of the same Property 

means one of the ordering platforms made available to You as relevant to the Dye & Durham (UK) Limited party supplying Services to 

You 

means the privacy notice (which includes Our data processing notice) at https://dyedurham.co.uk/privacy-policy/ or, if You place an 

Order as Consumer, this refers to the consumer privacy notice at clause 9.4. 

means an address or location to which the Services relate 

means a Property search being either (i) a report providing some of the information contained in a CON29DW (Law Society copyright) 

(known as a Regulated Drainage Search) or (ii) a report providing responses to the questions and information requested in Forms LLCl 

and Part 1 and Part 2 of Form CON29 (Law Society copyright). (known as a Regulated Local Authority Search) 
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3. PRICE AND PAYMENT

3.1 The price payable for the Services shall be in pounds sterling inclusive of VAT as set out in the Order. We reserve the right to express the price exclusive of VAT, but we 

shall show the VAT separately and include it in the total price. 

3.2 INSURANCE PRODUCTS: Where insurance premium tax (IPT) is applicable this is included at the current rates. We reserve the right to express the price for Insurance 

Products exclusive of IPT but we shall show IPT separately and include it in the total price. 

3.3 Payment is due in full from You within 30 days from date of invoice unless varied on the invoice. 

3.4 We reserve the right to amend prices from time to time however, Services will be charged at the price applicable at the date on which an Order is submitted. 

3.5 If You fail to pay an invoice by the due date, We may charge You interest on the late payment at the prevailing statutory rate pursuant to the Late Payment of 

Commercial Debts (Interest) Act 1998 until the outstanding sum (including interest) is paid in full, or, where You are a Consumer, interest may be charged at 4°/o above 

the base rate of Bank of England until the outstanding sum (including interest) is paid in full. 

3.6 Any discount, rebate or commission must be agreed in writing. You are responsible for advising your Customer of this arrangement. 

3.7 You are responsible for managing all aspects of compliance as required by the Solicitor's Regulatory Authority or Council of Licensed Conveyancers or Chartered 

Institute of Legal Executives including but not limited to the Insurance Distribution Directive requirements in respect of the purchase of any Insurance Product from Us. 

If You manage a panel you should follow the National Trading Standards Estate Agency Team's guidance on transparency of referral fees and any subsequent 

regulations that come into force to ensure compliance with the Consumer Protection from Unfair Trading Regulations 2008. 

4. CANCELLATION OF SERVICES/ REFUNDS

4.1 If you are a Consumer, you have a legal right to cancel the Contract under the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 

2013, during the period set out in Clause 4.3. 

4.2 This cancellation right may not apply to You as We are not obliged to cancel an Order where; 

4.2.1 Products are commissioned to Your specifications or by reason of their nature cannot be returned (i.e. the products are based on a specific Property); or 

4.2.2 where We have started work on the Services with Your agreement (given in Clause 2.5 

4.3 If you are a Consumer Your right to cancel the Contract starts on the date the Contract is formed. You have fourteen working days to cancel the Contract. If you cancel 

the Contract within this period, and the exceptions set out in Clause 4.2 do not apply, then You will receive a full refund of any price paid by You. The refund will be 

processed as soon as possible, and in any case within 30 days of the day on which you gave us notice of cancellation. You will not be liable for any further payment to us 

in respect of the Contract. 

4.4 To cancel the Contract You must email Us on piesupport@dyedurham.com without delay. We will advise You what we may be able to do to cancel the Order but You 

should be aware that as the Services are procured without delay, cancellation may not be possible where fulfilment of the Services has already started. 

4.5 Following cancellation of the Contract (save for cancellation in accordance with Clause 4.3) You will remain liable for any costs, expenses and disbursements incurred 

by Us prior to receiving written notice of cancellation. Such costs, expenses and disbursements shall be invoiced and payable in accordance with Clause 3.3. 

4.6 Any refund We may make is at Our discretion. 

4.7 Cancellation by You of part of a Search Pack will not entitle You to a refund in respect of the cancelled services. We may, at Our discretion, withhold any discount, 

rebate or commission We have agreed to pay You In respect of supply of Search Packs if sums due under any contract are outstanding or You have cancelled part of a 

Search Pack. 

4.8 INSURANCE PRODUCTS: The cancellation provisions above vary for Insurance Products You order. Any Insurance Product may be cancelled within 14 days of the 

Contract start date. You should call Us on 01226 978264 or email Us at insuranceservices@dyedurham.com to discuss such cancellation. 

5. EVENTS BEYOND OUR CONTROL

5.1 We reserve the right without notice or liability to You, to defer the date of performance (by a period equivalent to the period during which the Services could not be 

performed) or to cancel the provision of the Services or reduce the volume of the Services ordered by You if we are prevented from or delayed in the carrying on of Our 

business due to circumstances beyond Our reasonable control provided that, if the event in question continues for a continuous period in excess of 60 days, You shall 

be entitled to give notice in writing to us to terminate the Order. 

6. WARRANTIES AND LIABILITY LIMITS

6.1 Save as expressly provided in these Terms We exclude all other representations, warranties or conditions of any kind, either express or implied to the fullest extent 

permitted by law. 

6.2 Nothing in these Terms limits or excludes Our liability for any matter for which it is unlawful to exclude or limit liability. 

6.3 Subject to Clause 6.2 We are not liable to You; 

6.3.1 in respect of any liability (howsoever arising) due to errors in the information You supplied to Us; 

6.3.2 in respect of loss of profit (direct or indirect), indirect or consequential losses; 

6.3.3 in respect of liability arising from supply of Third Party Products included in the Services and You are referred to the Third Party Supplier Terms; 

6.3.4 in respect of an Official Search. However, note here that an Official Search has the benefit of unlimited indemnity (where the Appropriate Body is a water 

undertaker) or statutory compensation (where the Appropriate Body is a local authority) and We will use reasonable endeavours to assist You in making a claim 

in this way. 
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